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1. HOME PAGE

Allianz E-bank Home page is available at the moment you log in the system with your username and password. The
Home page provides current information about internet banking issues and other banking products and services:

e Short information about all your accounts registered in Allianz E-bank;

e  Current information about promotions of Allianz Bank Bulgaria products and services;
e Latest news and important messages;

e  Contacts with Allianz Bank Bulgaria — phones and e-mail;

o Shortcuts for most frequently used functionalities in Allianz E-bank;

e Allianz Bank Bulgaria's tariff;

e Links for important information about electronic products and services — ATM (debit) cards and credit cards,
Universal electronic signature, SMS notification and etc.;

e Opportunity for giving recommendations for improvement of Allianz E-bank web site;
e  Frequently asked questions about Allianz E-bank;

e  Possible error messages in the system and what is their meaning;

Allianz ()

INTERNET BANKING - ALLIANZ BA

You have 2 messages User: HUKOMAW KPACUMUPOB ATAHACYEB eIt o8 HUKOAN KPACUMUPOB AT

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

’I 3annatHa cueTka
IBAN: BG30EUIN
Branch: BU Knaruna Mapua Myuza
1 Monthly statement

Mews

03.11.2009
Deposit Bonus 13 with

Currency; BGN

User M increasing interest of up to
Access and Certificates 13%
Bfunctions and Features > more ...
30.10.2009
Menu Help International Day of
Logaff Saving in Allianz Bank:
> MOre ...
15.10.2009

Important announcement
for your online security
> mgre ...

17.9.2009
Allianz Bank Bulgaria -
080012265 first to test Mobile Banking
> Cut vour expenses! = Time is money > Calculators > Up to 30% off = MIGLe ..
W P \ P B = W w =
02 930 2424 ways to save money llianz E-Bank helps check out the new new car insurance 16.09.2009

with &llianz E-Bank you save time Insurance Calculater offering from 2llianz

Comfort Deposit provides
an option to withdraw the

= Account Statements

= New ATM card reguest

= Commen Error

make online request in

Meszages

= Cnline Security
Cnline Security Tips

SHORTCUTS WE RECOMMNED 44 usern DON'T MISS et
3 > Account Balances = New! New Cnline > Cnline security > E-Services = MOreE ...
e 1 Cwerview Saving Account reccmmendations Online services
= current account modern banking practical advices catalogue

> Fereign Exchange

= Loans
your loans

> Payment Orders
history of payment
orders

W

Cnline Savings

L

ATM card register
all your Allianz Bank
ATM cards

= Credit card statements

a few clicks

= Site Visits
record of Allianz E-bank
access

= Inbox mail
internal communication
tool

for your reference

> Account Self-
registration
for individual customers
only

> FAQ
important Questions and

Answers

= Allianz EBank fees &
charges

Figure 1

> Universal Electronic
Signature (UES)

= SMZ Card Netifications
for each card
transaction

Bawmwre naen
& v npeanoweHun!

= Utility Bill Pavments

Become our friend

Facebook
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2. ACCOUNT INFO

This menu provides the opportunity to check your balances for the accounts you have registered in Allianz E-bank .

2.1 Balance Enquiry

This submenu shows all your accounts which are registered in Allianz E-bank and also the products which you use. By
clicking on account state you will see details like opening balance, current balance and etc.

e The link Daily statement is quick connection to submenu Accounts history and provides information for the last
daily transactions for the chosen account.

e The link Monthly statement is quick connection to submenu Accounts history and provides information for all
monthly transactions for the chosen account from the beginning of the current month until the date the
account info has been requested.

> mm Bn)

Allianz @)

ALLTANZ BANK BULGARIA - ALLIANZ

User: HUKOMAWA KPACUMIPOB ATAHACYEB o0 Sl HKOMAN KPACUMAPOB ATAHAC

Home Account Info Transfers

Cards

Insurance Savings Settings Requests Mail

Account Histary Balance Enquiry

SannatHa cHeTka IBAN: BG30BUIN ! Currency: BGN
Acsioatalste Branch: BU KuarvHa Mapua Nyuza  Role: A
Holder: HNKONAR KPACHUMIIPOB ATAHACTYEB
Type: 33MNaTHa CMETKS
Opened on: 22/01/2009
Cpening Balance:
User Manuals: HatpynaH ofopoT AT 3a AeHs:
‘Accese and Certificates Current Balance:
Punctions and Features Minimum required balance:
HaTpynaHa KpeawTHa nuxea:
Menu Help JiaTa Ha nocieded aeuT: 16/11/2009
Logoff JaTa Ha nocnegeH KpeauT: 13/11/2009
Daily statement Monthly statement
Figure 2
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2.2 Account History

This submenu gives you the possibility to view each account’s transaction.
e Choose the account form the dropping menu.

> mm 51

Allianz (@)

ALLIANZ BANK BULGARIA - ALLIAN

You have 2 messages User: HUKONAW KPACUMUPOB ATAHACHEB HVKOMAN KPACUIMMPOB ATAHA

Client:

Home Account Info Transfers Cards

Insurance Savings Settings Requests Mail

Account History

Account statements since E-bank account registration.

Accnunt:l BGE30BUIN BGHN - JannatHa cueTtka V-i
From date: 16/11/2009 |38 _ 7o date: |16/11/2009 |53 Bhon

Mlshow def™ today: 16 November 2009 ¥
..... e P 2000 e —————————

* MNovember »

User Manuals: Mon Tue Wed Thu Fri Sat Sun
Access and Certificates 1 N
Brunctions and Featyres - = ®="M8 2 03 4 5 & 7 8 f I

9 10 11 12 13 14 15

bl 16l 17 18 19 20 21 22

Logoff 23 24 25 26 27 28 29

30

Figure 3
e Enter period for which you want to receive information and then click on button Show.

You will see the account history in table format view.

> mm BEr

Allianz ()

ALLIANZ BANK BULGARIA - ALLIANZ |

You have 2 messages User: HUKONAW KPACUMWPOB ATAHACYEB ol 1el HIIKOMAN KPACKHMUPOB ATAHAC!

Home Account Info Transfers Cards Insurance Savings

:
Account History

- Account statements since E-bank account registration.
Ac it On i Bl
Eaihistart o ind o Account:|EEEENRE ]

1l a |
| L
Mshow details  Type: |All ¥

Settings Requests Mail

From date: | 14/11/2009 |f§ - To date: [16/11/2009 |

Exchange Rates

Loans
(= 35
User Manuals: . Opening balance: 125.00 Clozing bzlznce: 5.00
Access and Certificates
B einirions and Eeaturas fi = Value date Trn.date  Debits Credits Description ‘Beneficiary Datails ¢
16/11/2009 05:07:26 13/11/2009 [ T T T | e T e T
Menu Hel
s 16/11/2009 11:04:22  14/11/2009 Ternens Ha ATM wa TEAE _
Logoff Total count: 2 Total debits and credits:

Support phones
(from 8:30 ta 17:30
(GMT +03:00})

Figure 4

You can

RIS b
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2.3 Account Overview

In this submenu you can receive information about each your account which is registered in Allianz E-bank :
e  Opening balance — shows the opening balance for the account;

Current balance — shows the current balance;

Available balance - shows the available amount for each account for the moment;

Available BGN — shows the available amount in BGN;

Overdraft — if there is one;

Blocked amounts for each account.

> mmBbn

Allianz @

ALLTANZ BANK BULGARIA - ALLTANZ H

User: HUKOMAN KPACUMUPOB ATAHACYEB folT=t ol HUAKOMAN KPACHIMUPOB ATAHAC!

Transfers Cards Insurance Savings Settings Requests Mail

:
Account Overview

.
st i I R _— = e

Exchange Rates ZannatHa cmeTka
IBAN: BG30OBUIN _ _____ _______ BGN

User Manuals:
Access and Certificates
Peunctions and Features

Amount in BGN:

Figure 5
24 Account Turnover

By this menu you will see the daily statement for some account. For receiving the requested information please follow
the next steps:

e Choose menu Account Info and then choose submenu Account turnover
e Choose account from the dropping menu
e Choose date
e Click on button Show
> s
Allianz @ ALLIANZ BANK BULGARIA - ALLIANZ E-B

HUKONAIA KPACUMUP OB ATAHACHEE

You have 2 messages User: HUKOJIAN KPACUMWPOB ATAHACHEB Client:

Home Account Info Transfers Cards Savings Registration Settings Requests Mail

Balance Enquiry
Account turnover

Account History

Bl GG - 3annaria cverkalig

. Account:
Account Overview
For date:
Account turnover

Exchange Rates

Loans
.................................................. For Date: 13/11/2009

User Manuals:

Access and Certificates EEErEsi s

Bunctions and Features = Initialy:
> Closing:
Menu Help
Daily transactions totall:
Logoff > B
> Gt

Support phones YTD transactions total:

(from 8:30 to 17:30 > Dt
(GMT +03:00)) > Gt

Figure 6
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2.5 Exchange Rates

This menu provides information about the Allianz Bank Bulgaria exchange rates for current or past date.

o Enter the currency for which you want information in section Currency. The exchange rates are
changing several times per day the window with the currencies has e few rows and each row shows
different exchange rate.

) You can receive information for some currency for past date by using the section For data.

>mmE

Allianz ()

ALLTANZ BANK BULGARIA - ALLTAN

HUKONAR KPACUMUPOB ATAHA

User: HUKOJIAN KPACMMWPOB ATAHACYEB Client:

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

Exchange Rates

Account History e—— = ¢

Account Overview

Account turnover

- Non cach Cash
e o - s —

Buy Buy 5
EN - 13/11/2003 1 1.29542 1.275 1.315 1.275
User Manuals: i DKK 13/11/2008 10 2.52858 2.6 2.64 2.6
fccess and Certificates
Bl iniiohs and Faitires [ RN 16/02/2007 1 1.35583 1.5 1,959 1,85
= e 13/11/2009 i 2.15448 2.15 T 2.15
Menu Help
= = HRK 13/11/2009 10 2.6783 2.72333 2.72339 2.72339
Logaff -
YR 13/11/2009 100 148453 1.43 1.43 1.43
== 0 13/11/2009 10 2.33825 2.3 2.36 2.3
=T 13/11/2009 10 1.91046 1.89 1.85 1,85
B | op 13/11/2009 1 1.31546 1.285 1.325 1.285
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2.6 Loans

In submenu Loans you can see the basic information about the credits you have in Allianz Bank Bulgaria.
e Byclicking on tab Repayment schedule you will be able to see the details about your repayment schedule. The
window Loans provides you information about:
» Approved credit amount;
» Currency;
» Account;
> Date of approval;
> Penalty for defaulted and etc.

> mmbBr

Allianz ()

ALLIANZ BANK BULGARIA - ALLIANZ

User: HWUKOJIA KPACUMWPOB ATAHACYESB ol TVl HKOTIAN KPACUIMUPOB ATAHAC

Account Info Transfers

Cards Insurance Savings Settings Requests Mail

Loans
Account History
A it O
Mortgage Loan
Contract o

oS Approved credit amount: 130000
Principal: 96,000.00
| Currency: BGN
BoBOuRES: -
Date of approval: w.; vy mve-
Mature date: __, —_, —-_.
Interest rate regular debt: ©

User Manuals:
Access and Certificates Penalty for defaulted:

Bfunctions and Features Interest rate defaulted debt:
Menu Help Repayment schedule
Logoff
Figure 8
3. TRANSFERS

By the different types of transfers in menu Transfers you can create and save payment documents for internal bank
transfers in BGN and currency. You can also fill in and send documents according to Bulgarian legislation in force. If there
several Users with signing rights for the Clients accounts then the Users can implement their rights according to the
rights and limits they were given during the registration process.

There are several functionalities in every transfer (payment) in menu Transfers which make their use easier:
e Templates — you make a template for each transfer (payment) and this way you make the use of the transfers
easier.
e Save to partners - this functionality allows you to save your beneficiary's name for easier deal with the payment
template.
e Payer IBAN - the dropping menu provides opportunity for easy choice of your account.

To be processzed on:

| |Z  This functionality provides opportunity for making payments for some future
period.

o Declaration for the funds used for the following operation (deal) - for amounts bigger than 30000 BGN you
have to fill in the declaration according to Bulgarian legislation in force.
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3.1 Funds Transfer BGN

By the Funds Transfer BGN you can:
e Order transfers in BGN to non-budget accounts;
e Save templates of your Funds transfers BGN in case of repeating payments to the same beneficiary.
e Save only the beneficiary's name by using the functionality Save to partners and after that you can choose the
beneficiary from the dropping menu Beneficiary's name.
e Use different transfer systems (BISERA and RINGS).
¢ Save the document in submenu Pending Approval for later signing by using the button Save.

Allianz @ ALLIANZ BAN

You have 2 messages User: HUKOJAWA KPACUMWUPOB ATAHACYEB o[- HKONA

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

| ‘transfer |
SEBRA payment Funds transfer BGN

Payment from/to the
Budget Templates Creation Date:

Direct Debit Order 1.6,0,2,),4,2,0,0,8
Funds Transfer SWIFT Seneficiary's name: Save to partners
Funds Transfer internal |

Foreign Exchange Order Beneficiary's IBAN {only BGN accounts): Beneficiary's BIC:

Statistical form

Beneficiary's bank (filled in automatically) name:

00,000 |

Declaration NOI | |
Mass Payments (file) TRANSFER ORDER Currency: Amount:

- for credit payment Ben| | |
Pending Approval

. Details of payment:

Documents history Hon Ha nnawaxe:
Cash Withdrawal Order | |

Additional details:

User Manuals:
Access and Certificates
Functicns and Features

COrdering customer (Payer):
[Emrxonzs# xPRCMMMEPOB ATAHACUES |

Menu Help |:'a'v-e’ I1E2AN (only BGN accounts]: | Payer BIC:
Logoff
Transfer system: Fees: To be processzed on:
| ]

prseea o] [2-sma 9] I, -

For amounts above BGN 100,000.00, the transfer will be necessarily done through RINGS.

Clear form ][Save as template Save

Support phones
(from 8:30 to 17:30
(GMT +03:00))

Figure 9

10
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3.2 Payment from/to the Budget

By Payment form/to the budget you can order transfers in BGN for budget accounts (for paying taxes, customs fee,
payments to NHIF (National Health Insurance Funds) and NOI (National Insurance Institute) and etc. You can use
Payment from/to the budget as follows:

e  You can use the document for multiple row payments from/to the budget when you want to pay up to four your
payments (which can be different by type) to one beneficiary budget account.

e You can use the document only for payments to budget accounts.

e You can use the document for making multiple row payments of one liable individual which payments have the
same code for payment type but with different details of the payment.

e You can NOT use this document for making payments for different liable individuals.

e You can NOT use this document for payments from/to BNB or to accounts of beneficiaries who are not
administrators of public receivables.

Allianz @ ALLTANZ BANK BULGARIA -

You have 2 messages User: HUKOMAW KPACUMUWUPOB ATAHACYEB P o HLKOTAN KPACUIMUPC

Funds transfer BGN

SEBRA payment Payment from/to the Budget

Home Account Info Transfers Cards Insurance Sawvings Settings Requests Mail

sl Templates Creation Date:

Direct Debit Order ALl A1 o D I e Y s
Funds Transfer SWIFT Please, pav in favor of - Beneficiary: Save to partners
Funds Transfer internal ‘
Foreign Exchange Order Beneficiary's IBAN (only BGN accounts): Beneficiary's BIC:

4 i
et ]

10 ciil

Declaration NOT | | |g L PR |
*De not fill that field

Mass Payments (file) TRANSFER ORDER Currency: Amount in BGN:

1| Beneficiary's bank (filled in automatically): Payment Type*:

Pending Approval for payment to/from budget [BE&W] | 0 .00
Documents history o —

0
Cash Withdrawal Order [point oo at. |

Payment Type: Amount:

1 [ i o
User Manuals: | |

Access and Certificates Details of payment - t=x, fee, sodal security, duty, interest...:

Functicns and Features ‘
Additional details:

Menu Help | ‘
Logeff Type and Mo of document justifying payment: Document date:
LI | I |
| Fayment refers to period:
Support phones
(From 8:50 to 17:30 rom @ =

(GMT +03:00))
Add new row |
0800 12265 Entity required t}: pay {max 30 symbols):
02930 2424 [EMrona®® KPACHMMMEOB AT ZCUEB |

BULSTAT of the entity required to pay: Civil Number of the paying custamer:

LNC of the paying custamer:

Qrdering customer:

HHE

Ordering IBAN (onlvy EGN accounts]: Orderers BIC:

suppert@bank.allianz.bg

Transfer system: Taxes: Pavment Type:

To be processzed on:

m
For amounts above BGHN 100,000.00, the transfer vill be automatically zent through
RINGS.
Clear form |Save as template | Sa\.fel Sign document |
Figure 10

11
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3.3 Direct Debit Order

The direct debit can be realized only if the payer provides authorization for direct debit from payer’s account. The
authorization can be given by the force of contract between the payer and you as beneficiary (receiver). The payer's
bank needs authorization (in form of agreement) from the payer. A copy of the agreement will be send to the
beneficiary. In case the payer has pointed conditions for executing the direct debit order the bank will authorize the
payment only after check and confirmation that the conditions are observed (kept).

By the Direct Debit Order:

¢ You can make a request for debiting your counterpart’s account ( you will be the beneficiary —the receiver of the
payment).

e Tosave templates of your Direct Debit Orders in case of repeating payments to one counterparty.

e To save only the beneficiary’s name by using the functionality Save to partners and after that to choose the
beneficiary from the dropping menu Ordering customer.

e Tosave the document in submenu Pending Approval for later signing by using the button Save

e To point future date of execution of the payment which is different from the date that the document is filled in.

Allianz @ ALLIANZ BANK BULGARIA - ALLIA

You have 2 messages User: HWMKONAM KPACUMWUPOB ATAHACUEB (TPl HUIKO A KPACUIMMPOB ATA

Funds transfer BGN

SEBRA payment Direct Debit Order

Payment from/to the
Budget
=L Templates Creation Date:

£ Debit Order 16/11/2000
Funds Transfer SWIFT Paver Mame: Save te partners
Funds Transfer internal ” ‘

Foreign Exchange Order Payer [BAN (only BGN accounts): Payer BIC:

Statistical form
100,0008GM Beneficiary's bank (filled in automatically) name:

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

Declaration NOI | ‘

Mass Payments (file) TRANSFER ORDER Currency: Amount in BGN:
- for credit payment EBenu] [ |
Pending Approval
" Details of payment:
Documents history | ‘
Cash Withdrawal Order Additional details:
User Manuals: sencficiary's name:
Lccess and Certificates H MK i PRCHMMHEPOB ATAHACUYEESE ]
Brunctions and Features — - —
HNCHonS And features Beneficiary's IBAN (only BGN accountsi: Beneficiary's BIC:
Menu Help [ | I |
Legoff Transfer system: Taxes: To be processed on:
BISERE | 2-SHR |» :ﬁ
Support phones Clear form ][Save as template
(from 8:30 to 17:30
(GMT +03:00))
Figure 11

12



3.4

Allianz ()

Allianz Bank Bulgaria

Allianz E-bank User Manual Guide - FUNCTIONALITIES

Funds Transfer SWIFT

By Funds Transfer SWIFT you can make payments from your account in BGN or currency in Allianz Bank Bulgaria to
account in currency in another bank in Bulgaria or foreign bank.

In case your account in Allianz Bank Bulgaria from which you order the payment is in currency which is different
from the currency of the account that will be replenished (credited) then there will be made an exchange of the
amount in your currency payment account by trade course (rate) of Allianz Bank Bulgaria at the moment to the
currency of beneficiary account.

If the two accounts which take part in the transfer are in some of the following currencies - BGN, CHF, DKK, EUR,
GBP, JPY, NOK, SEK, USD, you can use Dealer Rate for the exchange (for foreign exchange order you have to
dispose with accounts in the currencies of the exchange). For more information see section 2.6 Foreign
Exchange Order.

For more information about the Dealer rate please contact bank’s dealers (see Conditions of Use from section
2.6 Foreign Exchange Order).

| You have to fill in all data in the document with capital letters in Latin.

In the following section you have to fill in:

Eeneficiary's names (SWIFT F35 Line 2): Save to partners
Addresz (SWIFT F39 Line 3):
Beneficiary's IBAN (foreign currency) (SWIFT F59 Line 1):

Country Code (for nonresidents only):

L] |
Banlk name (SWIFT F37 Line 2):

| |
| |
Addre=s (SWIFT F37 Line 3):

| |
| |

SWIFT/BIC woa (SWIFT F57 Line 1) Clearing code:

Figure 12

> Beneficiary's name - by using the function Save to partners you can save the beneficiary’s name
and after that you can choose it from the dropping list in beneficiary’s name;

Address (SWIFT F59 line 3);

Beneficiary's IBAN;

In case the beneficiary (the receiver) of the transfer is foreigner (non-resident) you have to fill in
the country. Click on once on the field Beneficiary's Country Code (for nonresidents only) and
after that choose the country from the dropping list;

Y V V
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| Please fill in the beneficiary's IBAN correctly

Beneficiary's bank name;

Address of the beneficiary's bank;

SWIFT code (BIC);

You don't have to fill in Clearing code (you have to fill in Clearing code only in case the transfer is
in US dollars and the country of the beneficiary is USA) ;

You can fill in the section for the Mediator bank ONLY in case that you are aware of the mediator bank'’s data
and you want to use that mediator bank for the transfer. If you are NOT aware for mediator bank's data leave
this section empty. Allianz Bank Bulgaria will use its corresponding banks for making the transfer.

YV VYV

Mediator bank name:
SWIFT/BIC code: Clearing code:

Figure 13

Fill in the Currency and the Amount in specified currency;

Fill in Details of payment;

In the next section, click on once on the area Detail Code for payment and choose the operation code form the
list. The areas BNB Number and ISIN code has to filled in only in some occasions (for example you fill in BNB

Number in case of financial credit between local and foreign individual and you fill in ISIN code in case of equity
trading);

Detail Code for payment:

BMNE Mumber; ISIN code;

Figure 14

Choose account from which you want to make the payment;

Currency: Amount in specified currency:

Details of payment (SWIFT F70 Line 1,2,3,40:

Figure 15
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Mark who will be the charged parties (charged with the transfer fees). On default sender’s fees are charged
from your account and the recipient fees are charged from beneficiary's account;

By default the value date is two (2) days. If you want, you can mark some of the other two options for faster
transfer;

You can save a template of your Funds Transfer SWIFT in case of repeating payments to the same
counterparty.

Crdering customer (SWIFT F59 Line 2):

|1TI[‘ZEL_’—'.'I' KR &S5 IMIEROV AT ANASCHEV
Ordering IBAN (BGN or foreign currency): Bank code:

Currency:
Sender's fees are charged from: Recipient's fees are charged from:
« my account o my account
o beneficiary's account G beneficiary's account

Choose value date:
# Harmal (Spot)
0 Fast (Tomorrow)

o Exprass (Today)

I declare that the funds used for the following operation{deal)
have the following origin

I am aware of the penal liability under art. 313 of the Criminzal Code for dedaring flse
circumstances

Clear form Save as template Save Sigh dacurment |

Figure 16
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Allianz @)

Funds transfer BGN

SEBRA payment

Payment from/to the
Budget

Direct Debit Order

Funds Transfer internal
Foreign Exchange Order

Statistical form
100,0008

Declaration NOI

Mass Payments (file)

Pending Approval
Documents history

h Withdrawal Order

User Manuals:
Access and Certificates
Frunctions and Features

Menu Help

Logoff

Support phones
(from 8:30 to 17:30
(GMT +03:00))

08001 2265
02930 2424

Contuct us by e-mai
support@bank.allianz.bg

You have 2 message

Cards nsurance Sa

User Manual Guide - FUNCTIONALITIES

User:

HUKONAR KPACMMWPOB ATAHACYEB

gs Settings

Allianz ()

Allianz Bank Bulgaria

Client:

Requests

Funds Transfer SWIFT

Templates

Creation date:

g g ) o L M e

Beneficiary's name (SWIFT F58 Line 27

Save to partners

Address (SWIFT F59 Line 3):

Beneficiary's IBAN (foreign currency) (SWIFT F59 Line 1):

Country Code (for nonresidents only):

[ 5l

Bank name (SWIFT F57 Line 2):

Address (SWIFT F57 Line 3):

SWIFT/BIC koa (SWIFT F57 Line 1):

Clearing code:

Mediater bank name:

SWIFT/BIC code:

Clearing code:

Currency: Amount in specified currency:

Detail Code for payment:

BNE Number:

ISIN code:

Ordering customer (SWIFT F55 Line 2):

|NII‘IC'LE—_Y KR 2353 IMIROV

A TR NASCHEV |

Crdering IBAN (BGN or foreign currencyl:

Bank code:

Currency:

Sender's fees are charged from:
@ iy zccount

@ beneficiary's account

Recipient's fees are charged from:
' my zccount

O beneficiary's account

Choose value date:
© Normal (Soot)
[ Fast (Tomorrow)

O Express (Today)

I declare that the funds used for the following operation(deal)

have the following erigin

I am aware of the penal lizbility under art. 313 of the Criminal Code for declaring flse

circumstances

Clear form |Save as template

Figure 17
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3.5 Funds Transfer Internal

By this document you can:

e Make transfers from account in BGN or currency in Allianz Bank Bulgaria to another account in currency in
Allianz Bank Bulgaria.

e In case the two accounts are in two different currencies you can exchange the amount using trade course (rate)
of the Bank at the moment of the exchange.
e If youwant to use Dealer rate for the exchange please see section 3.6 Foreign Exchange Order. You have to

choose the currency pointed on the left side of section Amount in credit account currency which has to be the
same as the currency of the account that you will credit (replenish).

Allianz @)

ALLIANZ BANK BULGAR

You have 2 messages User: HUKOMAR KPACUMWPOB ATAHACUYER ST el HAKOMAN KPACUM

Home Account Info Transfers

Cards Insurance Savings Settings Requests Mail

Funds transfer BGN

SEBRA payment

Payment from/to the
Budget

Templates Creation date:
Direct Debit Order Y6, 4,1,1,F,2,0,0,9

Funds Transfer internal

Funds Transfer SWIFT Eeneficiary's Mame: Save to partners
Foreign Exchange Order Beneficiary's IBAN in Allianz (foreign currency): Beneficiary's BIC:
Sti

Beneficiary's bank (filled in automatically):

10
Declaration NOI |
Mass Payments (file) IN-HOUSE FC PAYMENT li:urr’enc.'iz: ,ii“mount in credit account currency:l
Pending Approval

% Details of payment:
Documents history | |
Cash withdrawal Order Additicnal details:

User Manuals: Qrdering customer:
Access and Certificates |31-[3?C.‘IE;_I‘[ REACHMMHMEOB ATLHXZCUEER |
PHeunctions and Features = . °
.. Ordering IBAN (BGM or foreign currency]: Currency: Orderers BIC:
Menu Help [ | [ | |
Logoff To be processed on:
B
Suppart phones I declare that the funds used for the following operation(deal)
(From 5:30 to 17:30 have the following origin

(GMT +03:007) [ |

I am aware of the penzl liability under art. 313 of the Criminal Code for declaring flze

circumstances
08001 2265
[Clear farm ][Sa\:e as template -
02930 2424
Figure 18
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3.6 Foreign Exchange Order

Foreign Exchange Order provides you the opportunity for currency exchange between accounts of one client. You can
use Standard rate or Dealer rate (for amounts equivalent to no less than 2000.00 BGN) for the exchange. The accounts
should be in some of the following currencies: BGN, EUR, USD, GBP and CHF.

3.6.1 Foreign exchange using Standard rate
You can see the bank’s exchange rates from menu Account info/submenu Exchange rates.

3.6.2 Foreign exchange using Dealer rate

e Ifyou want to use dealer rate you have to contact with bank’s dealer and to receive an offer from the dealer ( see
Step 1).

e In case you have received an offer from the dealer but you haven't filled in the Foreign Exchange Offer reference
then the transfer will be made by standard rate.

e The amount of the currency transfer has to be equivalent to and no less than 2000.00 BGN.

e The amount which is filled in the document has to be equal to the amount for which the dealer rate is given.

e [fthe Foreign Exchange Order is not signed until 18:00 at the day the offer for dealer rate is given then the offer will
be canceled.

For using Dealer rate for Foreign Exchange Order please follow the next steps:

e Step 1 Contact with our dealer by using the following telephones: 02/9215 478 u 02/9215 479 every working day
(Monday - Tuesday) from 8:30to 17:00.

e Step 2 Deal arate for buy/sell currency and take the offer's reference.

e  Step 3 Fill in the document Foreign Exchange Order, mark the option Dealer rate and fill in the reference number
which you have received from the bank’s dealer.

e Step4 Click on button Sign document for signing the document. If you want to sign the document later then click
on button Save (by this way the document will be send to Pending Approval for later signing).

e Step 5 Incaseyou have saved the document for later signing you have to sign it until 18:00 at the same day (or
you will lose the bank’s dealer offer).

Allianz @

ALLIANZ BANK BULGARIA - ALLIA

HUKOMAW KPACUMUPOB ATAR

You have 2 messages User: HWKOMAMA KPACUMWUPOB ATAHACYEB Client:

Home Account Info Transfers Cards Insurance Savings Settings Requests
Funds transfer BGN

SEBRA payment Foreign Exchange Order

Budget Templates Creation date:
Account debited:
| |

Account oredited:

Iwantto @ sell © buy

Declaration NOL Sell amount (foreign or local): Currency:

Mass Payments (file)
For transaction amounts, equivalent to no less than 2000 BGN, you can buy or sell

Pending Approval currency at preferential (dealer) rates. For more information, please see Conditicns of
Uze

Documents histo

© eondord rate @ Doslr Rate

Cash Withdrawal Order Foreign Exchange Offer reference:l:l
Clear form ][Saue as ternplate Save

User Manuals:

Access and Certificates
E}FUI‘EUCI‘S and Features
Figure 19
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3.7 Statistical Form /100 000 BGN/

Allianz ()

Allianz Bank Bulgaria

According to article 3, paragraph 1 from Regulation N¢ 27 in BNB the replenishment of the statistical form is obligation

when:
e Incase of payments to abroad and the amount is equal or more than 100 000 BGN.

e  Payments made in the country between local and foreign counterparts and the amount is equal or more than

100 000 BGN.
e Incase of incomes from abroad and the amount is equal or more than 100 000 BGN.

e You can save the document for later signing, you can make a template of the document or to choose future

period for execution of the payment.

Allianz @)

Funds transfer BGN

SEBRA payment

Payment from/to the
Budget

Direct Debit Order
Funds Transfer SWIFT

Funds Transfer internal

Foreign Exchange Order

Declaration NOT

Mass Payments (file)

Pending Approval

Documents history

Cash Withdrawal Order

User Manuals:
[Paccess and Certificates
Pfunctions and Features

Menu Help
Logoff

Support phones
(from 8:30 to 17:30
(GMT +03:00))

080012265
02930 2424

‘ Ed
=
S A
-t
Contuct us by e-mail:
support@bank.allianz.bg

You have 2 messages

ALLTANZ BANK BULGARI

User: HUKONAR KPACHMMWPOB ATAHACYEB [Tl HUKOTIAN KPACKML

Transfers Cards Insurance Savings Settings Requests Mail

Statistical form 100.000BGN

Templates
STATISTICS FORM
according to art.4, par.7 from Order number 27 of BNE

1. Transfer receiving/ordering 2. Deal date

" Receiving * Qrdering Date:l:lfa
3. Ordering person dataName(denomination): & |ocal person " forsign persen
Civil Murmnber: BULSTAT numkber:

Address:

Country:

4. Beneficiary data Name(dencmination): " local person * foreign person
Civil Murnber: BULSTAT number:

Address:

Country:

5. Details of the received/ordered payment

| |
BNBmumber [ ]

6. Currency and amount of the received/ordered payment
Account:

Currency: Amount in original currency: Equivalent amount of BGMN:

]

I am aware of the penal liability under art. 313 of the Criminal Code for declaring flse circumstances

Clear form ][Save as template ]

Figure 20
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3.8 Declaration NOI

Declaration NOI has to be filled in and send by the Legal Entity which pays the social securities for salary incomes.
According article 7, paragraph 8 from the Compulsory Social Security Code every payment of social securities, cash
indemnities and etc. has to be send along with this declaration. The banks can't make payments for salary, parts of it,
cash indemnities and etc. without declaration and payment order from the Legal Entity that all social securities are paid.

HWKONAR KPACMMUPOB ATAHACYEB oIty Tl HVIKOIAI KPACM

You have 2 messages User:

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

Funds transfer BGN

SEBRA payment Declaration NOI

Payment from/to the
Budget
Templates

Direct Debit Order DECLARATION

Funds Transfer SWIFT no 4n. 7, 20, B ot Koaskoa 32 334e1%nTEnHO oBLUECTEEHO GTHIyDAEEHS
Funds Transfer internal The person signed below:

Foreign Exchange Order ‘

Civil Number: Identity card number:

Izzued on: By:

Mass Payments (file) As:

Pending Approval ‘ | A

and representing: BULSTAT number:
Documents history ‘ | | |
Cash withdrawal Order 1 Declare

BHECEHM CA OBAMMMMTE OCUIYPUTENHN BHOCKM 33 ObKABHKM oDLLECTEEHD OCHIYPASAHS, 3APASHD OCMIYDABAHE
W A0MBAHMTENHD 330bMAKWTENHD NEHCMOKHO OCHIYPABAHE 3a Nepuoda:
User Manuals:

Baccess and Certificates mell:lzﬁ Tc:l:lzﬁ

Fleunctions and Features Account: | |
Menu Help 1. For DOOG founds.
Logoff in words: Armount: |

2. For found TZPE.

Support phones in words: Amuunt:l |
(from 8:30 to 17:30
(GMT +03:00)) ‘ |
3. For found GUPS.:
08001 2265 in words: Amount| |
02930 2424 | |
4. For Z0.:
in words: Amount:| |

r \ |
v 5 5. For UPF.;

£ d 1

o in words: Amcunt:| |
A". . ‘ |
Contuct us by e-mail: B A 3 |

support@bank.allianz.bg
I am aware of the penal liability under art. 313 of the Criminal Code for declaring flse circumstances.
Clear form HSa»‘e as template Save

Figure 21
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3.9 Mass Payments (file)

By Allianz E-bank you can make and send the following types of mass payments:

e Mass payment from type Funds Transfer BGN
Purpose — form is prepared for payments between clients who are NOT administrators of public receivables or
first/second level spending units. This type of payments can be used for salary payments, payments to suppliers
and etc.

e Mass payment from type Direct Debit Order
Purpose - the form is prepared for payments between clients who are NOT administrators of public receivables
or first/second level spending units. This type of payments can be used for salary payments, payments to
suppliers and etc.

e Mass payment from type Payment from/to the budget
Purpose - these forms are prepared to be used for:
- payments from accounts of administrators of public receivables (accounts with identification starting with 8);
-payments to accounts of administrators of public receivables (accounts with identification starting with 8);
- payments from accounts of first/second level spending units (accounts with identification starting with 3) for
payments which are not made by SEBRA transfer system.

e You can choose the type of the encoding— DOS or WINDOWS.
¢ You can choose the type of the transfer system BISERA for transfers in BGN or SWIFT for currency transfers.
e Attach the file for mass payment using button Browse.
e  Click on button Load file.
Allianz @ ALLTANZ BANK BULGARIA - ALLTA

HUKOMAIA KPACUMUPOB ATA

You have 2 messages User: HUKOJAWA KPACUMUPOB ATAHACYEB Client:

Mail

Home Account Info Transfers Cards Insurance Savings Settings Requests

Funds transfer BGN

SEBRA payment Mass Payments (file)

Payment from/to the

Budget File with mass import data

Direct Debit Order [ [ Browse... |
Funds Transfer SWIFT Enceding: & Cyrillic (DCS) T Cyrillic (Windows)
Funds Transfer internal System: * BISER& © SWIFT

Foreign Exchange Order Load file

Statistical form
100,0008GH

Declaration NOI

Pending Approval

Documents history

Figure 22
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3.9.1 Common characteristics of the mass payments

e Thefiles contain two types of records:
» Main (Header )record which contains information about the orderer of the payment;
> Single record which includes the rest of the necessary information for making the payment
e Each one of the record’s sections are separated with the symbol ,, ; “.
e The common number of the sections in one record which are separated with this symbol “;" has to match with
count of sections which are predicted for the specific format of the mass payment.
e The symbol “;” has to be written even when there is no obligation for filling in the section.
e Allsections which are obliged to be filled in must contain correct data according to the record format.
e For pointing the length of the sections you will see below the following marks:

| length | descripticon

| M | maximum pasitionsis "n" number

| ] | strictly "n" number of positions
Figure 23

e For pointing the type of the sections you will see below the following marks:

| type | description

| M | digital area

| & | letter-digital area

Figure 24

You can use symbols which can be maintained by the authorized transfer systems in the country.

As a decimal disjunctive sign can be used the symbol ,.." (dot).

In the sections for filling in amounts it is necessary to be filled in with the disjunctive sign and the fraction part.
The existing stages for processing the inputted files for mass payments are kept the same.

The existing validity control of the data is also observed to be the same.

There is new control for data validity according to the processing of the documents according legislation in

force.
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By Allianz Bank Bulgaria you can send the following types of mass payments:

3.9.1.1.  Payment with Funds transfer BGN and Direct Debit Order

The format is intended for payments between clients who are not administrators of public receivables or first/second
level spending units.

Header record
|nun'~her | description | IEI'lgth | type | nofice ||:|I:|Iigat0r'_.r
| 1 | OMP e | C | OMP [ yes
CP— Funds Transfer BGH
3 Type ofthe mass payment 21 € | NI- DirectDebit order yes
The date format is wwmimdd
3 Date B N ‘ ves
| A | BIC of the orderer's bank | gl | C | [ Ya s
| = |IEIP-.N afthe orderer | 271 | C | [ ves
| E |Name of the orderer | 35 | € | [ T
4 Currency i c Mational currency BGH ‘ T
Total amount
5 Amournt 16.2 N ‘ e
| 0 | Mumber of rows | g | N |Number ofthe single records | yES
| 10 | Controlling code | 7 | C |n|:|t available |
Figure 25
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Single record
|n|.:n'-l::er | description lerigth | byjie | notice {obligatory
' i CP- Funds Transfer BGM
1 | Type ofthe mass payment 21 | Mi= DirectDebit order [ Yes
2 | Beneficiam's name 35 i YES
¥ BIC ofthe benefician's bank gl I : yEg
4 Benefician's [EAMN 221 £ YES
5 Mame of the benefician's bank 35 £ VeSS
| B Amuount 12.2 M | YEE
' 7l Details of payment 70 ' ' YES
not availahle
a | Document type [ 2 [ |
Foszsible vslues BISERA or
RINGS writlen in cyrillic
| Transfer systen f C
10 Taxes 3 N | Youfill 00z (sharad)
11 Diate of exgcution &l M The date farmat is wwyymmdd
Figure 26

Control, values and specifications
o [fthe section Payment details starts with code word Personal ID in Bulgarian “ETH" then there should be made
a match control between the data following the Personal ID and the personal data in the bank'’s system about the
holder of the account. The control can be made only for internal bank payments.
e The section Date in the header record should be filled in with date equal or previous than the accounting date.
e The section Date of execution in the single records should be filled in with date equal or previous than the
current accounting date.
e Ifthe not obligatory sections are not filled in then during the importation process of the mass payment, these
sections will be loaded as follows:
> For transfer system — BISERA and for payments (from type DP) more than 100 000 BGN - RINGS;
» Fortaxes — 002 ,shared taxes"”;
» For date of execution — current accounting date
e Ifthe mass payment is used for importing payment documents of type Direct Debit order to NOI the section
Payment details has to be structured according to Instruction 03-2006 ,Making payment documents”.
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3.9.1.2 Transfer order for Payment from/ to the Budget

The format is intended to be used for the following payments:
e  From accounts of administrators of public receivables (accounts with identification starting with 8);
e Toaccounts of administrators of public receivables (accounts with identification starting with 8);
e From accounts of first/second level spending units (accounts with identification starting with 3) for payments

which are not made by SEBRA;
Header record
|nur‘r‘-ber | diescription | length | type | natice irn:rbligatory
| 1 | CBP | 3l | & | CBP [ ¥es
BP-Payment fromito the hudget ! |
2 Type ofthe mass payment % . £ | | yes
The date format i= wymmdd
3 Date || B N | yes
| 4 | BIC ofthe arderar's hank | gl | & | [ yes
| 5 |IEIAN ofthe orderer | 33| | C | [ yas
| 6 ICode of payment's type [ & [ N [
7 Mame of the arderar 35 c YES
2 Currency " Mational currency BGH
il C YES
AR Total arnount of the
9 _ Fe.2 M payments YES
| 10 | Mumber of rows | 5 | N |Number ofthe single records [ yes
| 11 | Controlling code | 7 | C |n|:|t available [

Figure 27
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Single record
[humber | descrigtion l lergth } e Hotice |ohligatony
' ' BP-Payment framito the budget |
1 Type of the mass payment Zl i =1
Z2 | Benefician's name [ 35 i WES
[ =2 | BIZ ofthe benefician's bank gl C Wes
4 Beneficiary's IEAN 22! C ¥es
5 Code of pavment's tvoe 6! i
G Mame of the beneficiary's bank 35 C Yes
7 Armount 132 I Yes
g | Details of payment 70 C ¥es
g Ducumen‘ttﬁl.-ne 12 [: rIElt a'&"a”able
. Type and number | type-1 |:--:-siti-:-n. '
14 of the document 15 C number - 17 positions yes
11 Drate of the document gl M | The date forrmiat is ywanrmmdd
12 | Startperiod [ Bl N | Thedate format is vesmimdd
| 12 | Endperiod gl M | The date formatis wymmdd
| Correct BULSTAT
14 | BULSTAT of the orderer 132 N | orD (Zero)
Correct Personal D vBs
15 | Perzanal ID of the arderar 11 N |or0(zero)
| Persanal D or Passport number : CDI’I’E‘:Et F'.agspm‘t number
16 | ofthe orderer (for foreigners) 10 N | ar0 (zero)
17 | Mame of the arederer 35 & ¥es
Fozsible velues BISERA or
Transfer system RINGS writlen in curillic
18 f L
19| Taxes 3 N | Youfill 003 (shared)
30 | Date of execution gl m | Thedate farmat is yewmmdd
Figure 28
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Control, values and specifications

e Ifthe section Payment Details starts with code word Personal ID in Bulgarian “ErH” - then there should be
made a match control between the data following the Personal ID and the personal data in the system about the holder
of the account. The control can be made only for internal bank payments.

e The section Date in the Header record should be filled in with date equal or previous than the current
accounting date.

e The section Date of execution in the single records should be filled in with date equal or previous than the
current accounting date.

e Ifthe not obligatory sections are not filled in then during the importation process of the mass payment, these
sections will be loaded as follows:

»  For transfer system — BISERA and for payments more than 100 000 BGN - RINGS;
» Fortaxes — 002 ,shared taxes"”;
» For date of execution — current accounting date

e Ifthe mass payment is used for importing payment documents of type Direct Debit order to NOI the section

Payment Details has to be structured according to Instruction 03-2006 ,,Making payment documents”.

e The section Type and number of the document has to be filled in with at least one position (type of the
document).

e Ifthevalues 2, 3 or 6 are filled in section Type of the document then it has to be filled in and number and date of
the document.

o Ifthevalues 1,2, 4 or5 arefilled in section Type of the document then it has to be filled in and the sections Start
period and End period.

e The date filled in section Start period has to be earlier or equal to the date filled in section End period.

e One of the sections BULSTAT, Personal ID, Personal ID or Passport number of the orderer (for foreigners) must
be filled in.

e The sections Personal ID and Personal ID or Passport number of the orderer (for foreigners) are alternative —
one of sections has to be empty.

e The sections Code of payment'’s type (both in header and single records) has to be filled in ONLY in case there is
IBAN which identification starts with 8.

e The sections Code of payment's type (both in main and single records) has to be filled in with proper codes
according to the identification in the IBAN.
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3.10 Pending Approval

From this submenu you can:
e Seeallist with all yours filled in payments which are still not signed with electronic signature.
e Choose a document from the list which you want to sign or to delete a document from the list by putting a tick
in the proper area.

By the filter you can choose account which is connected with unsigned documents.
Allianz @)

ALLIANZ BANK BULGARIA - ALLIA

You have 2 messages User: HUKOJAA KPACMMWUPOB ATAHACYEB [Tl HUKOMAN KPACKMUAROB ATAH

Funds transfer BGN

SEBRA payment Pending Approval
Direct Debit Order

Funds Transfer SWIFT Value Date Tvpe Amount = Curr Debit Account Partner Reason More details Credit Account

Funds Transfer internal | Funds transfer BGN 100 BGN MOA CMETKA B OEE  prevod

Home Account Info Transfers Cards Insurance Savings Settings Requests

Foreign Exchange Order

Statistical form

Declaration NOI

Declaration NOI

Declaration NOI
Mass Payments (file)

Documents history I

Cash withdrawal Order

+ 5ign document I [x Cancel

100, 3M

Figure 29

3.11 Documents History

By the dropping menu Account you can choose account:
Choose an account from the dropping menu.
Choose a period.

Choose a status in case you want to limit the search.
Choose a document type from the dropping menu.
Click on button Show.

Allianz @ ALLIANZ BANK BULGARIA - ALLIA

You have 2 messages User: HWUKOMAW KPACUMUPOB ATAHACYEB (Tl HKOMAN KPACHMUPOB ATAH

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

Funds transfer BGN

Documents history
SEBRA payment

Account:
Payment from/to the Show
Budget From date: |13 109 |55 - To date: |1J-' / '
IBAN credit: [ | Reference: |

St {1 Status date Value Date Amount Status Partner Debit Account Reason More details

1 A 13/11/2009 11:13:41 Funds transfer BGH Posted  MOA CMETKA B LIKE ]
Declaration NOI Total documents count: 1

Mass Payments (file)

Pending Approval

© Alliznz Bank Bulgaria 2007-2009, All Rights Reserved Accounting Date
Figure 30
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3.12 Cash Withdrawal Order
By sending this kind of order to the Bank you can:
e Make the order for some other person who has been given proper rights by you.
e Make a template in case of often repeating payments.
e Save the document for later signing by the button Save.
Choose location of the Bank in which the authorized person will receive the amount.
e Depending on the currency of your accounts you can make the order in different currency.

e Afteryou sign the Cash Withdrawal Order you can print the document from submenu Documents history
(you have to find the document there as it as explained in section 3.11 Documents history).

Allianz @ ALLIANZ BANK

You have 2 messages User: HUKOJMAN KPACUMUPOB ATAHACYEB Client: RGN

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

Funds transfer BGN

SEBRA payment Cash Withdrawal Order

Payment from/to the
Budget .
= Templates Creation date:

Direct Debit Order 1,601, /4,2,0,0,5
Funds Transfer SWIFT Ordering customer:

Funds Transfer internal Emxona®t xPacHMMMPOB ATRHACUESE |
Foreign Exchange Order Crdering customers [BAN: Orderers BIC:

Statistical form
100,000B Bank name:

Declaration NOI | |
R ;
Mass Payments (file) PAY IN CASH Currenci«. Tmount. |
in words:

Documents history | |

Branch for pickup:

User Manuals:
Access and Certificates
Functicns and Features

Authorized person:

Menu Help |F’IN: | iD card number:

Logoff
To be processed on:

:ﬁ

?Fumscgt ggctnel{ 0 Clear farm ][Save as template ] Save
rom ol o 1/
(GMT +03:001

Figure 31
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Interbank Funds Transfer in EUR ( BISERA7,TARGET2)

This document provides for fund transfer in EUR from your account in BGN or other currency in Allianz Bank Bulgaria to
an account in foreign currency in Bulgaria or another country of the European Union.

Please fill in the required information, using Latin capital letters:

Beneficiary’s name — you can save the beneficiary’s name and after that you can select it from the beneficiary's
name list

Beneficiary’s address
Beneficiary’s IBAN - It's extremely important to provide the correct Beneficiary's IBAN

In case the beneficiary (the receiver) of the transfer is foreigner (non-resident) you have to mark the country by
clicking on Country code and then choose the country form the list.

Beneficiary's Bank Name

Beneficiary's Bank Address

SWIFT/BIC code of the beneficiary’s bank

Provide the amount of the transfer

Fill in the details pertaining to the transfer

In the next section, click once on the area Detail Code for payment and choose the operation code form the list.
The areas BNB Number and ISIN code has to be filled in only in certain cases (for example, you fill in BNB

Number in case of loans between local and foreign individuals and you fill in ISIN code in cases of equity
trading)

Choose the account from which you want to make the Fund transfer

Choose the execution type (effective date)
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In

Home Account Info Tra

Savings Settings Requests

Funds transfer BGN

SEBRA payment Interbank funds transfer in EUR (BISERA7, TARGET2)
Payment fromy/to the This document should be used for Fund Transfers in EUR, within the EU.
Budget

Templates Creation date:
Funds Transfer SWIFT
Funds Transfer internal Eeneficiary's name: Save to partners

Foreign Exchange Order

e Recipient's Address:
Statistics Form 100,000 | |

Beneficiary's IBAN:
Mass Payments (file) | |

2

Declaration NOI

Pending Approval Country Code (for non-residents only):

[ [ |

Documents history

Recipient's Bank name:
hdrawal Orde;

i
b= o
=
d
ol

List of banks, participants in BISERAT, TARGETZ

Recipient's Bank Address;

| |
User Manuals: [ |
Access and Certificates

SEPA BIC:

Menu Hel - =
P Currency: Amount in the specified currency:

Logoff Eoz] |

For ameounts, greater than 50 000 EUR, the transfer will be routsd viz the TARGETZ system,
effectively exzcuting like an express [same day) SWIFT order,

Support phones

iy pi _ Details of payment:
(24 hours/7 days a week)

08001 2265
02930 2424

Detail Code for payment:
| |- |

BMNE Number: ISIN code:

Sender's Name:

[GomEanmy T.EST LID |
Ccntuit b b',' e-mail: Sender's IBAN: Bank code: Currency;
support@bank.allianz.bg | | |

Sender's fees are charged from: Recipient's fees are charged from:

« my account & my sccount

7 beneficiary's 2ccount * beneficiary's 2ccount

Choose execution type (effective date);
& Mext Business Day

o Today. if accepted by the bank before noon.

Declaration of Fund's Origin (in accordance with article 4, section 7 and article 6§, section
5, paragraph 2 of the Bulgarian Anti money-laundering Law)

I declare that the funds used in the following cperation/transaction (deal) have the
Following origin:

I am aware of the penzlties and lizbilities under art, 313 of the Criminal Code for
providing false information =nd/or dedlaring fzlse circumstances.

[Clear Form ][Save as template

Figure 32
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4. SERVICES
Menu Services helps the Allianz E-bank users to pay their utility bills.

4.1 By choosing submenu Mobile phone payments you can make payments toward your mobile
operator. The Bank grants the following services:

4.1.1 Make a payment towards your latest MOBILTEL invoice

e |tis necessary to choose the following service: Make a payment towards your latest MOBILTEL
invoice.

e Fillin your phone number and your M-Tel PIN code (for both individual and corporate
customers, the PIN code is printed in the upper right section of their current phone bill;
additionally, individual customers may obtain their PIN code by sending an SMS to 1590.

¢ You have to click the Check balance button in order the system to visualize the amount of
your latest phone bill.

Mobile phone payments

Please select mobile phone service prouider:l MOBILTETL (M -Teli ¥

l:;:'I'\ﬂake a payment towards your latest MOBILTEL invoice
l:‘:'F‘lace a security deposit with MOBILTEL to increase phone credit limit

C‘Add to pour M-Tel PRIMA pre-paid phone card balance

Please enter a phane number:l a5 s | |

Flazse enter your M-Tel PIN code: EI

For both individual and corporate custormers, the PIN code is printed in the upper right section of your current phane bill, Additionally, individual
custaorners may obtain their PIN code by sending an M5 to 1590,

Check balance

e Choose an IBAN account, from which you want to make the transfer.

¢ After you choose one, the Make payment button becomes active.

e When you click on the Make payment button, the system visualizes a transfer order towards
MOBILTEL and you can sign it according to your rights in the system.

Mobile phone payments

Pleaze select mobile phone service prnl.lider:|§]!{ OB ILTEL i M -Te 1) iw

®rake a payrnent towards your latest MOBILTEL invoice
l:’:::'I:‘I.EM:E a security deposit with MOBILTEL to increase phaone credit limit

C'Add to wvour M-Tel PRIMA pre-paid phone card balance

Pleaze enter a phone number:l |

Latest phone bill armount due is: | 24 .78 |

Paver IBAN [only BGH accounts]:
[EclzBUIN |

[ Clear Farm “ kake pavment J
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4.1.2 Place a security deposit with MOBILTEL to increase phone credit limit

e Itis necessary to choose the following service: Place a security deposit with MOBILTEL to
increase phone credit limit
Fill in your phone number and the amount you want to increase your credit limit with.
Choose an IBAN account, from which you want to make the transfer.
After you choose one, the Make payment button becomes active.
When you click on the Make payment button, the system visualizes a transfer order towards
MOBILTEL and you can sign it according to your rights in the system.

Mobile phone payments

Please select mobile phone service prnl.lider:l MOEILTEL i M -Te l) W

C‘Make a payrment towards yvour latest MOBILTEL invaice
lf;«:'l:'l.an:e a security deposit with MOBILTEL to increase phone credit limit

C'P-.dd to wour M-Tel PRIMA pre-paid phone card balance

Please enter a phone nurnl:-er:l |

Chooze the amount to increase your credit limit by: | S5 .00

Paver IBAN (only BGH accounts]:
[Eci1zrv1wm |

[ Clear Farm ][ hdake pavment ]

4.1.3 Add to your M-Tel PRIMA pre - paid phone card balance

e Choose the service: Add to your M-Tel PRIMA pre — paid phone card balance

e Fillinyour phone number and the amount you want to add to your balance (have in mind
that the available amounts are 5, 10, 15, 30, 60 and 120 leva).

e Choose an IBAN account, from which you want to make the transfer.

e After you choose one, the Make payment button becomes active.

e When you click on the Make payment button, the system visualizes a transfer order towards
MOBILTEL and you can sign it according to your rights in the system.
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Mobile phone payments

Pleasze select mobile phone service pr-:ul.lider:| MOEILTEL (M -Teli

C'iake a payrnent towards your latest MOBILTEL invoice
'C:'F'Iace a zecurity deposzit with MOBILTEL to increase phone credit limit

'@}Add to vour M-Tel PRIMA pre-paid phone card balance

Plzase enter a phone number:l |

Please select the armount to add to vour balanca: |} [»

Paver IBAM (only BGM accounts]:
[Ecl1zBEUIN

= in
n o

[ Clear Faorm ” hdake pavment

7-200%9, All Rights Reserved,

= owom
oo

4. CARDS

4.1 Credit Cards Statements

When you choose submenu Credit Cards Statements you will see searching filter. By this filter you will be able to search
monthly statements for your credit cards by entering start date and end date.

Allianz @ ALLIANZ BANK BULGARI/

You have 2 messages User: HWKOJIAA KPACUMUPOB ATAHACYEB (SNl HKOMAL KPACMU

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

Credit Cards Statements

From date: 101"019'2009__3@ - To date: | 16/11/2009 78

User Manuals: today: 16 Movember 2009 X
Access and Certificates @ 2009 *
Puncticns and Features & January »
Menu Help = “Jlizn= 2200 {Mon Tue Wed Thu Fri Sat Sun|.
= il : 4
Logoff a =] 7 8 9 10 1
2 32 A4l A55EED
g 20 21 2293 2
Support phones 26 27 28 29 30 31

(GMT +03:00))

Figure 33

e When you click on button Show you will see screen with all your statements for the chosen period. The
statements are in column Filename. The format is Excel.
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Allianz ()

ALLTANZ BANK BULGARITA - ALLTA

MAPTUH #IMBKOB NrECPTWER

User: HAKOAW KPACUMWUPOB ATAHACYEB

Client:

Transfers

Cards Insurance Savings Settings Requests Mail

Credit Cards Statements

From date: (0111072009 /5 - To date: 1’5'_"”"_2_00_9|§

User Manuals: imindyyyy
. £ Statement number Credit Card number Eilename Statement di
Access and Certificates
Eunichons drd. Featires ADUMHKMMKKKHNINTT oo 06/11/2009 10:48:45
p— SOUNKHNRNHMCENDD 04/11/2008 18:03:42
Menu Help = 4 2UNHHUHHHHNHHT 3 07/10/2009 08:38:07
Logoff 4 PURHRHEHHHKANT 3 07/10/2009 D8:38:07
 SPXNXNARHNNNNNBD 05/10/2009 13:18:33

Total count: 5

Figure 34

4.2  Cards Register

This submenu provides detailed information about all debit and credit cards you hold:
e Cardtype
e Validtill
e Name of card
e Status of card
e Opposition of card (whether your card is blocked or not)
e Stage of execution
e Attached account
e Card type by product
e Account currency
e Approved credit limit
e Card location
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Allianz ()

ALLIANZ BANK BULGARTA - ALLTA

HUKOMAW KPACUMUPOB ATAHACYEB (ST el HKONAR KPACUMUPOB ATAH

You have 2 messages User:

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

T

User Manuals: 42495 rrssaas 9487

Access and Certificates Card type: PRIMARY
P runctions and Features alid till: 30/06/2011
Narme on card! NIKOLAY ATANASCHEV
Menu Help Status of card: AKTMBHA

= Opposition of card: HE E BAOKMPAHA
Logoff Stage of execution: M3MBNHEHA
Attached account:
Card type by product: Visa Electron Chip - nepconanHa
Account currency: BG
Approved credit limit: 0.00
Card location: BU KHArmHA Mapua Nynsa

08001 2265 Card type: PRIMARY

valid till: 31/01/2011

Mame on card: NIKOLAY ATANASCHEV
02930 2424 Status of card: AKTMBHA
Opposition of card: HE E BIOKHPAHA
Stage of execution: M3MBNHEHA
Attached account: |
Card type by product: Cirrus/Maestro Chip - cnyynren na Gankara
Account currency: BGN
Approved credit limit: 0.00
Card location: LleHTpanHo ynpaenexHne

Figure 35

5. INSURANCE

5.1 Insurance Bills

With submenu Insurance Bills you can pay your insurance payments to any of the insurance companies in Allianz
Bulgaria Holding. This submenu provides you the following information about your insurance payments:
e Datedue
Serial number of the payment
Policy number
Amount due
Currency
Account (IBAN) of the insurance company
Insurance agency (company)

For making the insurance payments you have to click on button_Pay this bill. When you click the button you will see funds
transfer order containing filled sections with information about your insurance payment. For making the payment you
have to click on button Sign document.
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Allianz @)

ALLIANZ BANK BULGARIA - ALLIA

You have 2 messages User: HUKONAW KPACUMWPOB ATAHACUYEB fo Ul HIKOMAK KPACHMK

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

Insurance Bills

User Manuals:
Access and Certificates
Functions and Features

Menu Help Date Due: 31/10/2009

s Policy: 10!
bogue Amount Due: 25.38
Amount Currency: EUR
Account (IBAN): BG18BUIN
Support phones Agency: 3AM AMMAHLL BBATAPUSA MBOT Al
{from 8:3( 7
(GMT +03

Fay this bill

Figure 36

6. SAVINGS
6.1 Saving Accounts

From this submenu you can receive detailed information about your Online savings account:
Account (IBAN)

Opening balance

Current balance

Currency

Date opened

Next maturity date

Last maturity date

Accrued Interest

Interest Accrual (in months)
Agreement (PDF)
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e By the buttons Add Funds and Withdraw Funds you can add funds to your online account and withdraw funds
from it any time you want

Allianz ()

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

New Online Savings

Saving Accounts

User Manuals:
P access and Certificates
Beunctions and Features

Menu Help

Online Savings Account

Account (IBAN]: BG12BUIN= === ssssassss ot

Cpening balance:1,000.00
Current balance: 1,010.00

Currency: EUR
Logoff Cate opened: 14/12/2008

Mext maturity date: 14/12/2009
Last maturity date: 14/06/2009
Accrued Interest; 10.00

Support phon: Interest Accrual (in months): 6

(from B:30 o Agreement (POF): w

(GMT +03:00))

Add funds withdraw funds

Figure 37

6.2  New Online Savings Account

By this menu you can open new Online savings account by following the next steps:
e Choose currency of your online account from the dropping menu

Enter deposit amount (min. 500)

Choose account from which you want to transfer funds for opening the online savings account

Click on Agreement for Online savings account to read the conditions of the Agreement

Fill the chosen currency and amount in the Agreement

Sign the Agreement by clicking on button Sign. After signing the Agreement it will be automatically closed. If a

new small window appears click on Yes

o Select the check-box “ I have read, understood and hereby accept the following conditions of Agreement for
Online Savings Account”

e Click on button Sign document. The system will inform you that the transfer of the funds is successful and your
online savings account has been opened successful. You can see detailed information for your Online savings
account from menu Account Info/submenu Balance Enquiry or from menu Savings/submenu Saving
Accounts.
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A“ia“z @ ALLIANYZ BANK BULG.
el HAKONAA KPACI

You have 2 messages User: HWKONARN KPACMMWPOB ATAHACYEB

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

New Online Savings

Creation date:

User Manuals:

P access and Certificates R e s N 0

Brunctions and Features =
Account class: _____ Currency: Form help and Interest Aates

Menu Hel [oritne Sevings Rocouncil]

P jCnline :;a&mgs}&::r;uu.nr, vll.B
Logoff Deposit amount (min. 500):

From account: Currency:

Support phones
(from 8:30 to 17:30 | | |
(GMT +03:00))

[T I have read, understood, and signed the following

08001 2265 Agreement - Online Savings Account.

02 930 2424 Clear form Sa\.'eJ

Figure 38

1. SETTINGS

7.1 Issue Certificate

In case you have already installed certificate issued by Allianz Bank Bulgaria you don't need to use submenu Issue
certificate. In this case if you try to issue already issued certificate you will receive an error message.

In case you still don’t have issued certificate please see User Manual Guide — ACCESS and CERTIFICATES which is
available from the logging page (https://remote.bank.allianz.bg/EBank/).
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= mm Bb.

Allianz ()

ALLIANZ BANK BULGARIA - ALLIANZ

HIAKONAR KPACUMIAPOB ATAHALC

User: HWUKOMNAN KPACMMWPOB ATAHACUYEB Client:

Transfers Cards Insurance Savings Mail

Issue certificate

Register certificate Choose certificate type:

@ Client certificate (authentication and digital signing)
Alter account alias

Settings Requests

Selfregister
-

Figure 39

7.2 Change Username

This function provides you the option to change your username in case the new username is unique (not used
by another user).

. Enter your new username in the proper area.

o Click on button Update.

) You will receive message that your username is successfully changed.

> mm 5t

Allianz @ ALLIANZ BANK BULGARIA - ALLIANZ

r: HUKONAN KPACUMWPOB ATAHACYEB (el ol HUKOTAN KPACUIMUPOB ATAHAC

Home Account Info Transfers Cards Insurance Savings Settings Reguests Mail

Issue certificate

Register certificate |Enter YOUr new Username:
Alter account alias
Update

Alter username

Selfregister

Figure 40

7.3 Change Password

This function provides you the opportunity for changing your password in every moment.

! You have to remember your old password

e  Enteryour old password in the proper area.
e  Enteryour new password in the same named area.
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e Confirm your new password and click on button Update.
e You will receive message that your password is successfully changed.

Allianz ()

ALLIANZ BANK BU

You have 2 messages User: HUKOMNAA KPACUMWPOB ATAHACUYEB client: [ANOINE

Issue certificate
Change password
] ]
Register certificate Old password: || |
Alter account alias Mew password: [ |
3 Confirm password: | |

Selfregister
Update

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

Figure 41

74 Register Certificate

Registration of the certificate is necessary when you are registered as a User to several Clients. As a User you
can have rights to accounts which are registered to Private Individual and accounts which are registered to
Legal Entity.
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For exmple:

User: Nikolay Krasimirov Atanaschev  Client: Nikolay Krasimirov Atanaschev (the Client is Private Individual)
and also
User: Nikolay Krasimirov Atanaschev  Client: Allianz Bank Bulgaria (the Client is Legal Entity)

In this example the User is registered to have rights to both Private Individual's and Legal Entity’s accounts
(there is no limit of the number of the Clients -Private Individuals or Legal Entities - to which accounts
you have rights).

In case the User and the Client are one and the same person (this is possible only when the Client is Private
Individual) then the procedure of issuing the certificate is identical with the procedure of registerring the
certificate (the certificate will be registered automatically). In this case you don't have to register the
certificate.

! For all your registrations as a User to different Clients you will use only one certificate

If you want to use the issued certificate for all your registrations as a User registered to different Clients you
have to register your certificate to every single Client.

In case you are a User registered to several different Clients there are two possible ways for action:
e You can wait the end of the day (the day in which the certificate was issued) and the
system automatically will register the certificate to all of your existing registrations as a
User to different Clients. In this case you don't have to register the certififiate to every
single Client.
e In case you have to register the certificate as soon as possible ( if you must do an urgent
money transfer through Allianz E-bank) you have to take the following steps:

» You log in Allianz E-bank with your username and password and choose from the
dropping menu (the menu on the top right side of your screen) the Client to which
you want to register the issued certificate.

> After you have chosen a Client for which the certificate is still not registered, you
have to choose menu Settings in your internet banking/ submenu Register
certificate. You have to put a tick and to click on the button Register.

Allianz @ ALLIANZ BANK BULGARIA - ALLIAN

You have 2 messages User: HUKOJIAN KPACUMWPOB ATAHACYEB (e Tl HKOTMAN KPACUMUPOB ATAH:

Register certificate

] Please, register this certificate as :

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

o -
5 : i "
R e [T cClient certificate (authentication and digital signing)

Selfregister
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Figure 42

» You will see a window with a marked certificate.

» When you click on button OK you will see the following message:

Your carificate is succesfully registered. Close your browser now and reauthenticate with the new cedificate

Figure 43

- Theregistration of the certificate is successful.
- You have to enter your username and password again in the logging page
https://remote.bank.allianz.b

> This is the final step for the registration of the certificate.

7.5 Alter Account Alias

You can change your account alias at any time.
e Choose account from the dropping menu.
e Fillin the account name.
e Click on button Send.
e You will see a message which will inform you that the change is successful.
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Allianz ()

ALLIANZ BANK BULGARIA - AL

HWKO AR KPACUMWUPOB ATAHACYEB HUKOMAN KPACUMWPOB A7

You have 2 messages User: Client:

Alter account alias

Change password

Reagister certificate Account: | vi

: Alias: |

Selfregister
| Send

Home Account Info Transfers Cards Insurance Savings Settings Requests Mail

Figure 44

7.6. Selfregister

The function is able only for Private Individual — holder of the account- for registering all accounts and deposits.
e Click on button Register all my accounts and deposits.
¢ You will see a message which informs you that your request is sent to the Bank and you have to logon again in
the logging page of Allianz E-bank.

Allianz (@)

Home Account Info Transfers Cards Insurance Settings Requests
Issue certificate
Alter username Selfregister

Change password

Register certificate | Register all my accounts and deposits |

Alter account alias

Figure 45

7.17. Site visits

With this option you can check and follow all actions (login, ordered transfer, logoff and etc.) made in your internet
banking for a chosen by you time period. Bu clicking the button Show you will see the following information:

e Date and hour of the action (function);

e P address from which is made the action (function);

e Type of the action (function)
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Allianz ()

ALLTANZ BANK BULGARIA - ALL]

User: HUKOJIA KPACUMWPOB ATAHACYEB e TNl HUKOMAN KPACUMUPOB AT

Account Info Transfers Cards Insurance Savings Settings Requests Mail

Issue certificate
- |
Change password From date: ‘16.-'119’2009 1710 \gﬁ - To date: |16/11/2009 17:31 |

Register certificate

Alter account alias Date IP address EnEEE
Selfregister 16/11/2009 17:21:33:429 192,168 ChecToEHM cHaTKI

Site visits

Figure 46

8. REQUESTS
8.1 Cash Withdrawal Notice

This function provides opportunity to send cash withdrawal notice to the Bank.
e You have to fill in the amount in the proper area. When you will withdraw big amount in cash there will be
some notification as follows:
- Foramounts less or equal to 3000 BGN (or its equivalent in currency) — no notification will be needed
- For amounts more than 3000 BGN (or its equivalent in currency) — at least 2 days notification
e You have to fill in date for execution. The notice will be send to the chosen by you Bank's location at the
moment you send it. You have to consider the mentioned notifications.
e Choose Bank’s location for executing the notice.
e Click on button Send.
¢ You will receive a message that the notice is sent successfully.
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2 Requested amount: | ] currency: |BE v_‘
Access and Certificates X
Functions and Features Date for execution: i
Menu Help Flace for executi | v|
bepgult Anctation (Remarl):
Send
Support phones
(from 8:30 130

(GMT +03
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8.2 ATM Card Request

This function provides opportunity for sending a request to the Bank for issuing a debit card on chosen by you account.

e  Firstyou have to be aware with the Allianz Bank Debit Card User Agreement

| By the system Allianz E-bank you can send e request only for personal debit card.
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e  Choose the card type by the dropping menu.

| You have to be aware that when you send a request for debit card Maestro Chip the cards of this type can be
issued only on accounts in BGN.

Choose bank location for receiving the card.
e  Fillin Latin letters the name that you would like to be embossed on the card.

I Sending a request for debit card issuing through Allianz E-bank is possible only for Private Individual —holder
of the account.

e  Mark the way you want to receive monthly statements by using ticks to the proper area.
e Choose from the dropping menu your account for which you want to issue debit card.
e Click on button Send.
¢ You will receive a notice that your request is sent successfully.
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9. MAIL
9.1 Free Message

From this submenu you are able:
e To send your questions to the Bank. The questions can be about the website, the security or anything you want
to know according Allianz E-bank .
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e  To make suggestions and comments about Allianz E-bank.
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9.2 Inbox Mail

This submenu visualizes all of your received messages which are sent from the Bank.
e In case you have inbox mail you can see the notification on left top of the page. The notification will stay until
you delete the messages.
e The deleting of the messages can be done as putting a tick to the message that you want to delete and then you
click on button Delete selected messages.

> mmEt

Allianz @ ALLIANZ BANK BULGARIA - ALLIAN

HUKOJTAR KPACHMMWUPOB ATAHACYEB B HUKOMAN KPACUMUPOB ATAHA

ccount Info Transfers Cards Insurance avings Settings Requests

Inbox mail

Received on Erom branch Text
User Manuals: Yeswasuw r-H ATAHACHEE,
Access and Certificates [ 1&/06/2009 09:32:37 Lewtozauo ynpsenedue  MOAA 33 NoBsYe WHBOPMEUNMA OTHOCHO npofinena B,
BB rictions and Features € yeaxenue Anuany Bank Eunrapus

Menu Help [0 10/ii/2008 12153143 Leurpanuo vrbaededue Ty c2 BUsyanusHpaT cbobluednaTa mekay eac n Gadkata
Logoff PDelete selected messages |

Figure 50

47



